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IT skills and Issues 

Attachment A file that is sent with an email 

Anti-virus Software installed onto a computer to 
scan it for malware. If found the soft-
ware can remove it before it does any 
damage.  

Cyber-
bullying 

Sending offensive message, posting 
lies or insults on social media, includ-
ing  sharing embarrassing videos or 
photos online.  

Hack Gaining unauthorised access to a com-
puter or account 

Malware Malicious software created to damage 
or gain illegal access to computer sys-
tems 

Phishing Trying to trick someone into giving       
information over an email.  

Troll A name for a person who posts offen-
sive messages online.  

Transition A special effect that can be added 
when switching between slides 

Animation A special effect that can be added to 
each individual object on a slide. 

Slide Master A template design that appears on 
every slide 

Hyperlink A clickable object to take you to a     
different slide or a website 

Place holder A set space where  an object (text or   
image) can be placed 

Find slide master 

On Slide master 
• Create your background colour/ design 

• Set up your font sizes and styles, including colour 

• Remove and change the layouts that you want to 
use 


